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DETAILED ACTION 

1 . Claims 58-66 remain pending. 

2. Claims 41-57 withdrawn from further consideration pursuant to 37 CFR 1.142(b) 
as being drawn to a nonelected invention, there being no allowable generic or linking 
claim. Election was made without traverse in the reply filed on 08 May 2006. 

Claim Objections 

3. Claim 58 objected to because of the following informalities: The semicolon (;) in 
line 6 of the claim should not be underlined. Appropriate correction is required. 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 58-66 rejected under 35 U.S.C. 103(a) as being unpatentable over Chang 
et al. (US 5,958,016), hereinafter referred to as Chang. 

6. Regarding claim 58, Chang teaches a method of providing integrated information 
service, comprising: 

converting a service request inputted via a transmission network from a user 
terminal to data based on IP protocol, the user terminal having a user identification code 
(col. 5, 11.53-61); 

authenticating and authorizing a user associated with the service request 
according to the user identification code (col. 5, II. 3-12); 
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after successful authentication and authorization, selecting an appropriate 
application processing module for the service request (col. 5, II. 3-12); 

converting processing results based on IP protocol into a data format identifiable 
to- the user terminal (col. 5, II. 53-61); 

returning the processing results to the user terminal via the transmission network 
(col. 5, 11.53-61). 

Chang utilizes a service management system which receives and processes user 
inputs and also performs communication across network transmission means. It is 
deemed an obvious characteristic in view of Chang that some sort of protocol 
conversion must occur in order for different systems to communicate effectively, 
especially when utilizing TCP/IP. Without any type of conversion, different systems are 
not able to communicate at all. Therefore the conversion process is deemed an implicit 
and inherent skill in the art and feature to Chang and one of ordinary skill in the art at 
the time of the applicant's invention would have found it obvious and would have been 
motivated to perform these steps for the reasons set forth above (col. 5, II. 53-61 ). 

7. Regarding claim 59, Chang teaches the method wherein said application 
processing module is a basic application module, comprising an application selected 
from the group consisting of www, email, ftp, news, chat, facsimile, voice hot line and 
user call center (col. 4, II. 45-58). 

8. Regarding claim 60, Chang teaches the method wherein said appropriate 
application processing module comprises a module for an outsourced application from a 
business service provider, the outsourced application being directed to WWW main 
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server outsourcing, enterprise customer service center outsourcing, or security 
exchange service outsourcing (col. 5, II. 53-61). 

9. Regarding claim 61 , Chang teaches the method wherein said appropriate 
application processing module comprises a module for an integrated application 
provided by a business service provider, the integrated application being directed to 
accounting and balancing (col. 5, II. 16-23). 

10. Regarding claim 62, Chang teaches the method wherein said appropriate 
application processing module comprises a navigation and personalization application 
module, the navigation and personalization application module being directed to voice 
navigation and WWW navigation (col. 4, II. 45-58). 

1 1 . Regarding claim 63, Chang teaches the method further comprising the step of: 
storing user data as well as procedures and results of service processing in a 

database, wherein said user data comprising user identification information, user 
authorization information, and user accounting information (col. 3, II. 3-15). 

12. Regarding claim 64, Chang teaches the method wherein said authenticating and 
authorizing of the user is conducted according to the user identification information and 
the user authorization information pre-stored in the database, the method further 
comprising the step of: 

charging the user for the service processing according to a charging rate (col. 5, 
11.24-40). 
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13. Regarding clainn 65, Chang teaches the method wherein said database 
comprises a database of a local platform system, the method further comprising the 
following steps: 

if the user identification information and the user authorization information of the 
user is not found in the database of the local platform system, sending to a subscribing 
platform system of the user a command for searching and authenticating an identity of 
the user (col. 5, 11.3-12), and 

returning the authentication result from the subscribing platform system to the 
local platform system (col. 5, II. 3-12). 

14. Regarding claim 66, Chang teaches the method further comprising the following 
steps after successful authentication and authorization for the user according to the 
user identification code: 

sending service request commands to other platform systems (col. 5, II. 3-12 and 
53-61), and 

returning processing results from the other platform systems to the local platform 
system (col. 5, 11. 3-12 and 53-61). 

Response to Arguments 

1 5. Applicant's arguments filed 1 9 September 2005 regarding claims 58-66 have 
been fully considered but they are not persuasive. Applicant argues that Chang does 
not teach the two steps of independent claim 58, specifically (i) converting a service 
request inputted via a transmission network from a user terminal to data based on IP 
protocol, the user terminal having a user identification code, and (ii) converting 
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processing results based on IP protocol into a data format identifiable to the user 
terminal. The examiner respectfully disagrees for the same reasons set forth above in 
the rejection in view of Chang. Specifically, Chang utilizes a service management 
system which receives and processes user inputs and also performs communication 
across network transmission means. It is deemed an obvious characteristic in view of 
Chang that some sort of protocol conversion must occur in order for different systems to 
communicate effectively, especially when utilizing TCP/IP. Without any type of 
conversion, different systems are not able to communicate at all. Therefore the 
conversion process is deemed an implicit and inherent skill in the art and feature to 
Chang and one of ordinary skill in the art at the time of the applicant's invention would 
have found it obvious and would have been motivated to perform these steps for the 
reasons set forth above (col. 5, II. 53-61). 
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Conclusion 

16. Applicant's annendnnent necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a), 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within ^ 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Benjamin A. Ailes whose telephone number is (571)272- 
3899. The examiner can normally be reached on M-F 6:30-4, IFP Work Schedule. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Andrew Caldwell can be reached on (571)272-3868. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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